
Product Features and Benefits

The new Comfortmaker QuietComfort 4-way cassette combines efficient comfort with the industry leading features customers want. 
Features like Follow Me, which senses temperature at the handheld remote location and Auto-restart. Add to that the unit’s whisper quiet 
indoor operation, this cassette will provide years of peaceful comfort. These new four-way cassettes utilize the A2L refrigerant, R-454B, 
which represents a 75% decrease in GWP compared to R-410A.

Efficiency
  • �Up to 23.7 SEER2 and Up to 12.4 HSPF when paired with 

the D5CSHAH Heat Pump
  • COP up to 4.0
  • Up to 18.0 EER2 at 82F
  • Compact design, with 4 ton unit only 11.3” tall

Performance
  • �Silent mode indoor operation as low as 23.5 dB(A)
  • �Consistent and evenly distributed airflow throughout the 

space for a uniform room temperature
  • �Fresh-air intake is available across all sizes of four-way 

cassette
  • �Built in condensate pump with 29.5” of lift 

Durability
  • �Anti-corrosive fin coating
  • �Washable built in filter
  • �Heating Setback (46F Heating Mode)

Sustainability
  • �Only supports R-454B as refrigerant
  • �All 4-way cassettes come equipped with a refrigerant 

detection sensor

Dimensions of 4-Way Cassette:

QUIETCOMFORT® DUCTLESS 4-WAY CASSETTE

R-410A Models

DLFSCAH 4-way Cassette

DLFSCBH 4-way Cassette

DLFLCBH 4-way Cassette 
- Light Com.

R-454B Models

D5FSCAH 4-way Cassette

D5FLCAH 4-way Cassette 
- Light Com.

Model Number Dimensions  
(LxWxD) in (mm)

Weight 
lbs. (kg)

Vapor  
in (mm)

Liquid 
in (mm)

D5FSCAH12XAK 9.65 (245) x 22.44 
(570) x 22.44 (570)

35.27 
(16)

3/8 
(9.52)

1/4 
(6.35)

D5FSCAH18XAK 9.65 (245) x 22.44 
(570) x 22.44 (570)

35.27 
(16)

1/2 
(12.7)

1/4 
(6.35)

D5FSCAH24XAK 8.07 (205) x 32.68 
(830) x 32.68 (830)

47.18 
(21.4)

5/8 
(16)

3/8 
(9.52)

D5FSCAH36XAK 9.65 (245) x 32.68 
(830)  x 32.68 (830)

59.30 
(26.9)

3/4 
(19)

3/8 
(9.52)

D5FSCAH48XAK 11.30 (287) x 32.68 
(830) x 32.68 (830)

64.59 
(29.3)

3/4 
(19)

3/8 
(9.52)

D5FSCAH

INDOOR UNIT

MULTIZONE HEAT PUMP OUTDOOR UNIT
D5CM-
RAH-

18CAK

D5CM-
RAH-

24DAK

D5C-
MRA-

H30EAK

D5CMRA-
H36EAK

D5CM-
RAH-

48FAK

D5CM-
RAH-

55FAK

D5CM-
HAH-

18CAK

D5CM-
HAH-

24DAK

D5C-
MHA-

H30EAK

D5C-
MHA-

H36EAK

D5CM-
HAH-
48FAK

D5CM-
HAH-
55FAK

Cassette

D5FSCAH12XAK • • • • • • •

D5FSCAH12XAK • • • • • • •

D5FSCAH18XAK • • • • • • •

D5FSCAH24XAK • • • • • •

INDOOR UNIT

SINGLE ZONE HEAT PUMP OUTDOOR UNIT
D5CSHA-
H09AAK

D5CSHA-
H12AAK

D5CSHA-
H18AAK

D5CSHA-
H24AAK

D5CLHA-
H36AAK

D5CLHA-
H48AAK

D5CSRA-
H09AAK

D5CSRA-
H12AAK

D5CSRA-
H18AAK

D5CSRA-
H24AAK

D5CLRA-
H36AAK

D5CLRA-
H48AAK

Cassette

D5FSCAH12XAK • •

D5FSCAH18XAK •

D5FSCAH24XAK •

D5FLCAH36XAK •

D5FLCAH48XAK •



Installation Flexibility 
12k size has a dip switch option to convert to 9k capacity. 9-24k can be paired with single zone or multi-zone outdoor heat pumps.
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When you choose Comfortmaker® ductless 
equipment, you’re choosing enhanced dependability 
and innovation in home comfort. We are proud to 
give you the latest in engineering and technology. 
We take pride in surpassing your expectations and 
delivering quality you can feel.

To the original owner, the Comfortmaker 4-Way Cassette qualifies for a 5 year No Hassle Replacement. 
It means comfort with no questions. We’ll replace your unit if the compressor or coil fails within the 
covered period.* This provides extra coverage in addition to a 10-year parts limited warranty.**

We have designed our 4-Way Cassette with an easily removable air filter. One screw holds in the 
washable air filter, which can be cleaned with either a vacuum or with warm water and mild detergent.

No Hassle Warranty

Simplified Maintenance

Comfortmaker remains committed to providing the best HVAC solutions to support new regulator 
requirements.  After extensive tests and evaluation, we have identified R-454B as our primary lower 
Global Warming Potential (GWP) solution to replace R-410A in all our ductless residential and light 
commercial solutions sold in North America.

R-454B

   A. Non-programmable wired remote control (KSACN1201AAA)
   B. Programmable wired remote control (KSACN1401AAA)
   C. Wireless controller

Optional Accessories

The Comfortmaker Difference

Key Service Features

DLS-034-CM-00 

09/2024
©2024 Carrier. All Rights Reserved.

* See warranty certificate for complete details and exclusions.
** �Timely registration required for 10-year parts limited warranty. Limited warranty period is five years for parts if not registered 

within 90 days of installation except in jurisdictions where warranty benefits cannot be conditioned upon registration. Please 
see warranty certificate for further details and restrictions

Manufacturer reserves the right to change, at any time, specifications and designs without notice and without obligations.

A Proud Member of the Carrier Family

Applications for 4-Way Cassette

45MBCAQ: Owner’s Manual

Manufacturer reserves the right to change, at any time, specifications and designs without notice and without obligations.
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Refrigerant Leakage Detection
• When the system detects a malfunction of the refrigerant, the

indoor unit will automatically display the following error codes:
“EL0C (System lacks refrigerant)” ,
“EHC1 (Refrigerant sensor detects leakage)”,
“EHC2 (Working condition of the refrigerant sensor is out of
range and leakage is detected)”, “EHC3 (Working condition of the
refrigerant sensor is out of range)”, or
“ECC1 (Other indoor unit refrigerant sensor detects leakage
(Multi-zone)”.

• When “EHC1” or “EHC2” error occurs, the buzzer will continue
to beep for 5 to 6 minutes before stopping. You can also press any
button on the remote controller to stop the buzzer.

CARE AND MAINTENANCE

Cleaning Your Indoor Unit (Air Filter)

Step 1: Remove the air filter.

Fig. 13 —Remove Air Filter
Step 2: Clean the air filter by vacuuming the surface or washing it in
warm water with mild detergent.

Fig. 14 —Clean Air Filter

Make sure to clean the filter every two weeks.
Always TURN OFF your AC system and disconnect its power
supply before cleaning or maintenance.
Only use a soft, dry cloth to wipe the unit clean. You can use a cloth
soaked in warm water to wipe it  clean if the unit is especially dirty.
Do not use chemicals or chemically treated cloths to clean the unit
Do not use benzene, paint thinner, polishing powder or other solvents
to clean the unit. They can cause the plastic surface to crack or
deform.
Do not use water hotter than 104°F (40°C) to clean the front panel.
This can cause the panel to deform or become discolored.

CAUTION

1: Open the screw
cover and twist out
the screw.

2: Press the buttons
on both sides to pull
out the air inlet
frame.

ter assembly.

Separate the frame fr ter assembly.

Take out the fr ter. 
(Optional )Please note that  
the fr ter cannot be 
cleaned with water. It is 
recommended to replace it  
regularly.

If using a vacuum cleaner, the
inlet side should face the vacuum. 

If using water, the inlet side should
face down and away from the
water stream. 

45MBCAQ: Installation Instructions

Manufacturer reserves the right to change, at any time, specifications and designs without notice and without obligations.
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DIMENSIONS
Table 1 —Dimensions Indoor

Fig. 1 —Indoor Unit (Sizes 09-18K)

UNIT SIZE 9K 12K 18K 24K 36K 48K
Body Panel Body Panel Body Panel Body Panel Body Panel Body Panel

DIMENSIONS

Height in (mm) 10.24
(260)

1.97
(50)

10.24 
(260)

1.97
(50)

10.24 
(260)

1.97
(50)

8.07
(205)

2.17
(55)

9.65
(245)

2.17
(55)

11.3
(287)

2.17
(55)

Width in (mm) 22.44 
(570)

25.47 
(647)

22.44 
(570)

25.47 
(647)

22.44 
(570)

25.47 
(647)

33.07 
(840)

37.4
(950)

33.07
(840)

37.4
(950)

33.07 
(840)

37.4
(950)

Depth in (mm) 22.44 
(570)

25.47 
(647)

22.44 
(570)

25.47 
(647)

22.44 
(570)

25.47 
(647)

33.07 
(840)

37.4
(950)

33.07 
(840)

37.4
(950)

33.07 
(840)

37.4
(950)

PACKAGING

Height in (mm) 11.42 
(290)

4.84
(123)

11.42 
(290)

4.84
(123)

11.42 
(290)

4.84
(123)

8.54
(217)

3.54
(90)

10.12 
(257)

3.54
(90)

11.5
(292)

3.54
(90)

Width in (mm) 25.79 
(655)

28.15 
(715)

25.79 
(655)

28.15 
(715)

25.79 
(655)

28.15 
(715)

35.43 
(900)

40.75 
(1035)

35.43 
(900)

40.75 
(1035)

35.43 
(900)

40.75 
(1035)

Depth in (mm) 25.79 
(655)

28.15 
(715)

25.79 
(655)

28.15 
(715)

25.79 
(655)

28.15 
(715)

35.43 
(900)

40.75 
(1035)

35.43 
(900)

40.75 
(1035)

35.43 
(900)

40.75 
(1035)

Weight - 
Gross

Lbs (kg)

41.88
(19)

9.92
(4.5)

41.88
(19)

9.92
(4.5)

46.3
(21)

9.92
(4.5)

54.23 
(24.6)

17.64
(8)

66.14
(30)

17.64
(8)

72.53
(32.9)

17.64
(8)

Weight - 
Net

35.27
(16)

5.51
(2.5)

35.27
(16)

5.51
(2.5)

39.68
(18)

5.51
(2.5)

46.3
(21)

11.02
(5)

58.2 
(26.4)

11.02
(5)

63.27 
(28.7)

11.02
(5)

Panel

Gas sideLiquid side

4-install hanger

Body

Drain pipe0.98(25)

Outside Air Intake2.56(65)

25.47(647)

25
.4

7(
64

7)

Drain hole 

1.97(50)

( for Service  )

21.46(545)
22.44(570)

10.24(260)

2.67(68)

1.65(42)

6.
18

(1
57

)

4.
96

(1
26

)

Wiring connection port

1.
73

(4
4)

2.95(75)

E-parts box

4-Screw hole
(for install panel) 22

.4
4(

57
0)

20
.5

9(
52

3)

Wiring connection port

LARGE  
RESIDENTIAL  
ROOMS

RESTAURANTS

RETAIL

3

45MBCAQ: Owner’s Manual

Manufacturer reserves the right to change, at any time, speci�cations and designs without notice and without obligations.
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BASIC REMOTE CONTROL OPERATION
Before operation, ensure the unit is plugged in and power is available. 

COOL Mode

Fig. 4 — COOL Mode

1. Press MODE to select the COOL mode.
2.  Set your desired temperature using TEMP     or TEMP      .
3.  Press FAN to select the fan speed in a range of AU‘100%,
4.  Press ON/OFF to start the unit.

Setting Temperature

The operating temperature range for units is 60-86°F (16-30°C)/68-82 °F
(20-28°C) (depends on model). You can increase or decrease the set
temperature in 1°F (0.5°C) increments.

HEAT Mode

Fig. 5 — HEAT Mode

1. Press MODE to select the HEAT mode.
2.  Set your desired temperature using TEMP       or TEMP     .
3.  Press FAN to select the fan speed in the range of AU-100%.

NOTE:   As the outdoor temperature drops, the performance of your 
unit’s HEAT function may be a�ected. In such instances, we 
recommend using this air conditioner in conjunction with 
other heating appliances.

AUTO Mode

In AUTO mode, the unit automatically selects the COOL, FAN, or HEAT
operation based on the set temperature.

Fig. 6 — AUTO Mode
1. Press MODE to select AUTO.
2.  Set your desired temperature using TEMP     or TEMP      .
3.  Press ON/OFF to start the unit.

NOTE: FAN Speed can not be set in the AUTO mode.

DRY Mode

Fig. 7 — DRY Mode

1. Press MODE to select the DRY mode.
2.  Set your desired temperature using TEMP     or TEMP     .
3.  Press ON/OFF to start the unit.
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* Sizes 09-18k. Measurements displayed as inches(millimeters).


